‘ | KEHOACH |
Théng tin, tuyén truyén ve cai cach hanh chinh nha nuéc
G R v i romg Yén So nim 2024

| -UBND ngay 19/02/2024 cua UBND quan Hoang

a)bCung cap thang tin, pho bién 16i cic ting 16p nhan dan. doi ngii can bo. cong
chire va nguoi lao dong vé cong tac CCHC; trong tam 1a cai cach the ché. cai cach thu
tuc hanh chinh (TTHC), cai cach ché d¢ cong vu, cong chic va day manh phat tricn
chinh quyén dién tu, chinh quyen so.

b) Nang cao chit luong, hi¢u qua hoat dong cua co quan nha nude tén dia ban
phuong trong giai quydét cong vige, giai quyct TTHC, cung cap dich vu cong cho NI

dan, t6 chirc, doanh nghiép; xdy dung hinh anh doi nga can bo. cong chie tin wy,
chuyén nghiép, vi Nhén dan. Kip thoi phat hién, bicu duong cac don vi, ca nhan guong
mau, ¢6 thanh tich xuit sic trong cong tac CCHC.

¢) Tang cuong su tham gia cua nguoi dan trong vice thyre hién CCHC: md rong
kénh thong tin dé nguoi dan. o chire va doanh nghicp duoc liC‘p cin day du, chinh xdc.
minh bach thong tin vé CCHC; tao su d(“)ﬂg thudn trong xa hoi doi v cbng tac CCHC:
nang cao su hai long cua ngudi dan, (0 chire, doanh nghigp doi voi sur phue vu cua co
quan hanh chinh nha nuoc.

2. Yéu ciu

a) Ké hoach duoc trién khai, t& chirc thure hién tai 100% cac bo phan chuyén mon
thudc phuong; duoe cu thé hoa tai ké hoach tuyén lruyén CCHC cua co quan (va duoce I(’mg
ghép vao ké hoach CCHC nam 2024 cua phuong).

b) NoOi dung thong tin, tuyén truyén bam sat Chuong trinh tong thé¢ CCIHC nha
nuoc giai doan 2021 - 2030 cia Chinh phu, giai doan 2021 - 2025 cua Thanh pho. giai
doan 2021 - 2025 ciia Quan, Ké hoach CCHC ctia Quén niam 2024: K¢ hoach CCHC
cua phuong nam 2024, long ghép cic noi dung tuyen truyén, pho bicn cic chu truong.
chinh sach cua Dang, phap ludt cua Nha nude.

¢) Hoat dong thong tin, tuyén truyf:n CCHC duoe 10 chire hi¢u qua, thict thuc,
kip thoi. thuong xuyén: hinh thie théng tin, tuyén truyén da dang, phong phi. than thi¢n.
pht hop véi néi dung tuyén truyén, phu hop vai ting khu vie, dia ban, cac nhom do
wong, gitp ngudi dan, doanh nghiép tiép can nhanh, hi¢y qua; noi dung théng tin df\_v
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du luan.
du, chinh xdc. don gian, dé hiéu, ¢6 tinh dinh hudng

/
[1. NOI DUNG, HINH THUC 'l FUYEN TRUYEN

1. Noi dung e Q
. 1 Thanh 710 uan,
a) Tuyén mmn cac vin ban chi dao cua ‘lrung uong, cud [

phudng ve cong tac CCHC. Cdc viin ban Chlilhi; I 0| ol Chint
= Vin ban cua Trung uvong: Nghi quyét so 76/NQ-CP ngay 15/7/2 iy
ity . : A 3 CCHC nha nudce giai doan 2021-2030; Chi thi
pht v ban hanh Chuong trinh tong thé CCHC nha nuoc g e W
5O 23CT-TTg ngay 02/9/2021 cua Thu tuong Chinh phu vé viée day manh thuc hién
Chuong trinh tong thé CCHC nha nudce giai doan 2021-2030. 2%

- Vin ban cua Thanh pho: Chuong trinh s6 01-CTr/TU ngay I7’/3 /2021 cua Thanh
uy Ha Noi khéa XVII vé “Tang cuong cong tac xay dung, chinh don Dang, xay dung
Déng bo va h¢ thong chinh trj thanh phd trong sach, virng manh, diy manh CCHC™ kho4
XVIL, giai doan 2021-2025; K¢ hoach s6 136/K1-UBND ngay 01/6/2021 cua UBND
Thanh phd vé CCHC nha nude giai doan 2021- 2025; Chi thi sé 24-CT/TU ngay
07/8/2023 cua Ban Thuong vu Thanh uy Ha Noi vé “lang cuong ky cuong, ky luat va
trach nhi¢m giai quyét cong vide trong h¢ thong chinh tri thanh phd Ha NoiT™: Ké hoach
CCHC nha nuwde nim 2024 cua thanh pho Ha Noi,

Vin ban cua Quén: C huong trinh s6 03-C7r QU ngay 27/4/2021 cua Quan uy
ve day manh cai cich hanh chinh. ung dung cong nghé thong tin. ting cuong ky cuong,

Ky Tudt, xdy dung doi ngti can bo, cong chire, vién chuce. tirg bude chuyén nuhlcp hi¢n

dai dap ang mo hinh chinh quyeén do th quan FHoang Mai, giai doan 2021 2025; Ké
hoach s6 230/KH-UBND ngay 09/8/2021 cua UBND Quén v¢ cai cach hanh chmh nha
nudc giai doan 2021 - 2025: K¢é hoach CCHC nha nude nam 2024 cua quin Hoang Mai.

) Tuyén truyén qua trinh trién khai thue hi¢n cac nhi¢m vu, ké qua noji bat ttrong
cong tac CCHC cua phuong trén cac linh vuc: Cai cach thé ché; Cai cich T FEIE. @i
cach 1o chie by may hanh chinh nha nude, sip x¢p don vi hanh chinh; Cai cach ché do
cong vu, cong chire; Cai cach taj chinh cong; Xay dung va phat trién chinh quyen dién
twr va chinh quyén so.
) Tuyén tr mm vi¢e cai thién, nang cao cac Chi s6: Chisé C CHC (PAR INDEX),
Chi s6 Hai long (SIP f\S) Chi sd Hicu qua qudn tri va hanh chinh cong cflp Tinh (PAPD)
v kCt qua cac Chi sé PAR INDEX, SIPAS cua co quan, don vi.
d) Tuyén truyén cac diém dot pha, sang tao, cac mo hinh ma1i, cach lam hay cua
(0 chtre. tap thé trong CCHC; cac sang kién, y tuong CCHC cua doi ngli cén bo, cong
chtre va nguoi dan. Tuyén nuycn vé 16 chire thyc hi¢n cong tac dao tao, boj duong;:
chinh sdch thu hat. daj ngo guon nhan luc chit lugng cao: tang cuong ky luat, ky cuong
hanh chinh, tinh thin trach nhi¢m, dao dirc cong vy cua doi ngt can bo, cong chure va
nguol ding dau co quan.
d) Tuycn truyén, pho bién sau rong vé ¢ muc ticu, y nghia, tim quan trong cua cong
ke (CTCIONC | trong nang cao do s(mtr cua nhan dan, gop plmn cai thién moi truong dau tu

kinh doanh. thiac day phat trién kinh té - xa hoi cua phuong va doi song cua nhan dan.




e) Tuyén truyén vé thye hién co ché mot cira, mot cira lién thong trong giai quyct
['THC trén dia ban phuong; tricn khai thue hién Dé an s6 06; phﬁ bién kién thic, kv
ning khai thae, su dung dich vy cong truc luyén cho cong dan, 1o chire. Tuyén lmyén
cdc van dé ¢dn biét khi thuc hién TTHC, dac bi¢t chd trong tuycn lruyC'n cac linh vuc:
Dat dai, xdy dung, dau tu, ding ky kinh doanh, ho tich, chimg thue, lao dong, thuong
binh va xa hoi, xtr phat vi pham hanh chinh,...

2. Hinh thire

a) Trén co so cac van ban chi dao CCHC cua Trung vong. Thanh pho va Quan.
UBND phuong tap hop cac noi dung chu yéu, trong tam d¢ thong tin. tuyen truyén hing
cac hinh thue phit hop, nhu xay dung thanh cac an pham dang file hodc dong tap. 50 tay,
tai liéu nghién clu, to roi hodc qua mang xa hoi: Zalo. Facebook, Lotus.... d¢ thong tin
dén ngudi dan, doanh nghicp.

b) Tuyén lluym truc mp thong qua cac hoi nghi. cuoe hop, giao ban dén doi
ngl can bo. cong chire va ngudi lao dong trong corquan. thong qua sinh hoa 10 chure
dang, doan the. 1o chae chinh tri - xa hot. hot xa hot tu nguven o1 'lm vién va quan
chung nhan dan: thong qua ddi ngu cong tac v ién, ngudoi than rong gia dinh.

d) Tuyeén truyen thong qua cac buoi Toa dam, D6i thoai gitra chinh quyc S0 va nguo
dan: cac Cudc thi tim hiéu, cac phong trao cia doan vien - thanh ni ién - cong chire. [.ong
ghép noi dung CCHC trong cac hoi nghi tuyén truycn, pho bicn gido duc phap ludt. trao
doi. didn dan, ddi thoai, tiép xGc ¢t tri,...pht hop vai tmg nhom doi trong

d) Niém yét cong khai, minh bach cac TTHC theo dung quy dinh tyn 130 phan
Tiép nhan va tra két qua giai quyél TTHC bang nhiéu hinh thie khac nhau nhu: niém
yét biang van b z'm gidy, trén Trang thong tin dién t,... 10 chire hot nght dot thoai s g1 ca
nhan. t6 chire vé TTHC, giai quyét TTHC thude tham quyén cua phuomg.

¢) Cac hinh thic thong tin, tuyén truyén khac phu hop voi dae dicm. tinh hinh
cua dia phuong.

(1. TO CHUC THUC HIEN

1. Ciac bo phan chuyén mon thude phuwong

a) Can ct K& hoach nay, xay dung va 1o chie thuc hién ké hoach tuyén truyén
CCHC nam 2024 cuta co quan dam bao cu thé ndi dung, nhi¢m vu, san pham, thoi gian
thuc hién (6 thé chia timg quy, ting thang). trach nhi¢m chu tri. phf)i hop: lua chon cac
noi dung va hinh thirc tuyén U'u_vén phu hop vdi co quan. Thot gian hoan thanh xay dung
& hoach: cham nhiit ngay 15/3/2024.

b) Thong tin, tuyén truyén day du, kip thoi ve tinh hinh, két qua thue hién CCHC
trén Trang thong tin dién tir ctia phuong; dam bao dang tai toi thicu 12 tin/bai

lUH” nam,

Ngoai ra, UBND phuong dinh ky hang thang co it nhat 02 tin/bai vé CCHC dé phat trén

h¢ thong truycn thanh, tuyén truyén dén nguoi dan trén dia ban.
¢) Hang quy co it nhat 01 tin/bai vé thuc hién CCHC gui ding (rén Cong thong
tin dién t Quan.




g tin, tuyén 1ruyén CCHC va bao

d) Long ghép bao cdo két qua thuc hi¢n thon

(< B

cio CCHC dinh ky cua co quan. “
icn. bic N dé xuf A a phe Vil
d) Phat hi¢n, bi¢u duong va dé xuat Quin (qua phong NoO1 ! i
. cd nhan ¢6 tha ' ién khai thuc hién hi¢ a cong tac thong Lin,
the. ca nhan ¢ thanh tich trong trién khai thure hi¢n hicu qua cong e

) khen thuong tip

lmun LOHC

2. B0 phin Vin phong UBNI) A e

a) Theo doi.'kiém tra, don ddc cac b phan chuyén mon trong xay dung va to chire
thue hién K& hoach nay. : £ :

b) L.ong ghép kiém tra viée thuc hién thong tin, tuyén truyén CCHC trong ke
hoach ki¢m tra CCHC nam 2024, ’

¢) Chu tri, phoi hop vai cac bo phan chuyén mén thude phudng trong tong hop.
cung cap thong tin vé hoat dong chi dao. di¢u hanh vé CCHC cua phudong,

d) Tong hop va dé xudt UBND phuong bicu duong tip thé, ca nhan ¢6 thanh tich
trong tricn khai thue hi¢n hi¢u qua cong tac thong tin, tuyén truyén CCHC trong nam.

3. Bo phan Van hoa va Thong tin

a) Chu tri, phot hgp véi cde bo phan chuyén mon to chire cac hoat dong. su kién
tuyen truyen vé chuyén doi sd, xay dung chinh quyén dién tir nhan ngay Chuyén doi so
quoc gia 10-10 theo yéu ciu cua Thanh pho. quan.

b) Nghién ctru, d¢ xudt thuc hién chuyén doi s6 trong cong tac thong tin, tuyén
truyen CCHC trén dia ban phuong.

Chu tri, phoi hop voi cac b phin chuyén mon phat dong va 16 chiac Cuoc thi
tim hicu. tuyén truyén vé CCHC nam 2024, tim kiém sang kién, giai phap vé CCHC
tren dia ban phuong,

d) Dinh k¥ tong hop, danh gia tinh hinh, két qua thuc hi¢n cong tac thong tin,
tuyén truyén CCHC cua cic bo phan chuyén mon.

) Duy tri hoat dong cua trang thong tin di¢n tir phuong duge dam bao va thong
suot, nghicn ciu, xi dy dung chuyén muc vé CCHC.

4. BO phan tiép nha in va tra két qua giai quyét TTHC

) Phoi hop voi cac bo phéan chuyén moén trién khai cac giai phap tuyén truyén
phu Imp hi¢u qua nham nang cao tan suét sur dung dich vu cong truc tuyén, dich vu buu
chinh cong ich, thanh toan truc luycn trong lle nhan va tra két qua giai quvut SRR

b) P hm hop voi cac bo phan chuyén mon t6 chuc Di thoai gitra chinh quwn -
nguol dan vé CCLIC.

5. B phin Tw phap

huong xuyén long ghep ndi dung tuyén truyén vé CCHC vao noi dung pho bicn,
gido duc ]»Imp ludt trén dia ban phuong.

. KINH PHI THUC HIEN

Kinh phi tuyén lmvm cong taic CCHC nha nude dugce st dung tur ngan sach Quan
cap cho phuang theo quy dinh nam 2024,

Ién day la K¢ houch théng tin, tuyén truyén Cdi cach hanh chinh nha nuge nam
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2024, UBND phudng yéu cdu cac bo phe}'n chuyén mén thuge phurang o chire thye hicn
nghiém tac, dat higu qua./. W
Not nhan: i
- UBND quan Hoang Mai: D¢ bio cdo
- L.anh dao UBND phuang;
- Cae b phan chuyén man/ De thue hien
- Lauz VT
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Ban hanh K¢ hoach tuyén truyén
CCHC 2024 cua UBND phuong (co
thé long ghép tai Ké hoach CCHC

& nam 2024)
~ Ban hanh K& hoach tuycn uuvm
CCHC 2024 cua UBND phuong (co
thé long ghép tai Ké hoach CCHC
; nam 2024)

Tuyén 1m_\'cn két qua thure hicn
CCHC trén Trang thong tin dicn tr
ctia phudng dam bao ding tai i

7 thicu 12 tn bai trong nam
o quan truyen thanh o cip phuong
¢6 it nhét 02 tin/bai vé CCHC de
phat trén he thong lluym thanh
Co it nhat 01 tin/bai trién khai cong
tac CCHC gui dang trén chuyén
trang CCHC cua Thanh phd

Bao cao l\u qua thyuc hién thong tin,
tuyén truyén CCHC dinh ky (long
ghép vao bdo cao CCHC dinh ky cua
co quait)

Phat dong va 10 chire Cudc thi tim
hicu, tuyén truyén vé CCHC nam
2024

['6 chie Db t]l;dﬁli gltla Chinh qu?yénm
Ngudi dan vé CCHC (dam bao 02

chu tri

Bo phan Van
phong UBND

Bo phan Van
phong UBND

Bo phan Van hoa
va Thong tin

Bo phan Van hoa
va Thong tin

Bo phan Vian hoa
} va Thong tin

Bo phin Viin hoa
va Thong tin

Bd phan Vin hoa
va Thong tin

Bo phan Vin

ldn trong ndm) ol J

phong

Co quan, don vi

|

|

|
|

MOT SO NHIEM VU CU THE VE CONG TAC TUYEN TRUYEN

Co quan,
don vi phm
hop

| Bo phan
| Van hoa va
['hong tin

| B¢ phan
Vin hoa va
[hong tin

B phan
Mot cua

Bo phan
Mot cua

BO phin
Van hoa va
['hong tin
Bo phan
Vian héa va
[hong tin.
30 phan
mot cua

130 phan
Vin hoa va

|

| Thong tin
\

|

|

Cac bo phan |
chuyén mon |

(Kem theo Ké hoach so /K H-UBND ngc‘/v\/'@ thang 02 nam 2024 cua UBND phirong)
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Cham nhat

ngay

20/2/2024

I'rurde ngay
15/3/2024

Trong nan
2024
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